Niagara Chapter - Native Women, Inc.
1088 Garrison Road, Fort Erie, Ontario L2A 1N9
905-871-8770 / www.ncnw.ca
Internal / External

JOB POSTING:

Qliagara Chapter
Plative Plomen, Fheo

Alternative Dispute Resolution Coordinator

Classification: Regular, Full-Time

Salary Range: Approx. $25/hr. (Health benefits pending successful probation)
Hours: 40 Hrs./week (8 a.m. -4 p.m.)

Work Location: 1088 Garrison Rd., Fort Erie, Ontario

General Summary:

The ADR Coordinator position is responsible for providing support to the Indigenous
community. It is designed to provide crucial, culturally competent supports to Indigenous
families in conflict or dispute situations particular to Child Welfare. The overall aim is to ensure
that all of our Indigenous families and community members are ensured their rights and given
the opportunity to resolve issues outside of the court process in a culturally relevant manner.
This position involves facilitating dispute resolution for child-related issues, often through
mediation, and includes responsibilities like overseeing the program, managing staff and
communicating with stakeholders.

Those we serve are: First Nations, Metis, Inuit and urban Indigenous families who are in a
dispute with child welfare agencies, justice systems, and various other systems.

Responsibilities:

e You will provide administrative, coordination support in arranging circles for resolution

participants.

Manage case files and monitor case progress.

Assist in developing and refining program policies and procedures.

You will attend resolution circles to take notes for agreed to Care Plans.

Ability to handle sensitive information with the highest degree of integrity and confidentiality

ensuring the safeguarding of all confidential files.

Input of information to database from files, etc.

You will ensure all participants, including professionals receive a copy of their Care Plans.

e Interacting with participant families, and all professionals, you will use a positive, culturally-
based wholistic wellness approach when planning for the wrap-around circle of care
keeping in mind participant mental health needs, chronic issues or other personal factors
that impact on their particular situation.
Help to provide improved outcomes for urban Indigenous children and families.

e Serve as a liaison between parents, courts, staff, and other agencies.



¢ The health and wellbeing of urban indigenous participants for a good quality of life
reflective of their needs and culture.

e Willing to attend various training and/or cultural events pertaining to the organization and/or
your position.

e This program will complement existing services the individual is already accessing and
help them become aware of additional community services that may be of benefit to them.
By placing a high priority on culture, tradition and identity, the program will offer quality
services and culturally safe care to Indigenous families.

Qualifications:

¢ Post secondary certificate/diploma/degree in Social Work, Social Service Worker,
Indigenous Studies or related field.

Excellent administrative skills utilizing Microsoft 365.

Experience in coordination of gatherings.

Minimum 2 years of successful employment experience within an Indigenous agency.
Knowledge of the principles, practices and methods of Indigenous community / conflict
resolution.

Certified in Level 1 First Aid, CPR/AED

Able to stand, bend, squat, kneel and reach freely; able to freely lift up to fifty (50) pounds.
Excellent oral and written communications.

Strong organizational and time management skills.

Able to manage many conflicting priorities simultaneously, with the ability to prioritize.
Strong connection to other social service providers within the community.

Knowledge of and working experience of not-for-profit Indigenous organizations.
Knowledge of Indigenous culture, traditions, ceremony and connecting to cultural services.
Willing to work flexible hours as needed to provide ongoing support and services to clients.
Demonstrated ability to work independently with minimal supervision.

Proven ability to fulfill reporting procedures, track measurable outcomes and meet
deadlines.

Valid current vulnerable sector criminal records check required annually.

Reliable transportation, with a clean driver’s license is required.

NOTE: This job description is not intended to be all-inclusive. The employee may perform
other related duties as required to meet the ongoing needs of the organization.

TO APPLY: Please send your resume, cover letter with 3 references to:
Niagara Chapter-Native Women, Inc.
1088 Garrison Road
Fort Erie, Ontario L2A 1N9
ATTN : Hiring Committee OR via email to : info@ncnw.ca
Deadline: Wed., December 10, 2025 (12 Noon)

We thank you for your interest, however, only those selected for an interview will be contacted, Those of
Metis, Inuit, First Nation and others of Indigenous ancestry are encouraged to apply.


mailto:info@ncnw.ca

